
Fedhealth provides rich maternity and childhood benefits across the flexiFED and maxiFED option 
ranges, and basic maternity and childhood benefits on myFED, that so parents can focus on their 
growing families, while we take care of the rest. 

myFED
Maternity benefits 
•  Ante- and postnatal consultations with a nominated myFED contracted GP, subject to 

protocols and utilisation monitoring after 10 visits per beneficiary per year. Each beneficiary 
can nominate up to two myFED contracted GPs

• Ultrasound as per radiology benefit
• Post-natal midwifery benefit
•  Fedhealth myFED Baby Programme – a free programme for all expecting beneficiaries offering 

support, advice and a free Fedhealth baby bag filled with baby goodies

Childhood benefits 
•   Paed-IQ – free access to a 24/7 paediatric telephonic advice line
•  Trauma treatment in a casualty ward – we cover emergency treatment, like stitches, in a 

casualty ward, whether the member is admitted to hospital or not. Authorisation must be 
obtained and a co-payment of R800 applies to non-PMBs

•  Child rates up to the age of 27 – financially dependent children up to 27 are covered under 
child rates, provided they don’t earn more than the maximum social pension

DISCLAIMER: This document is a summary for information purposes only and does not supersede the rules of the Scheme. In the event of any discrepancy 
between this summary and the Rules, the Rules will prevail. A copy of the Rules is available on request.

Disease Management
0860 101 306

Europ Assistance
0860 333 432

MVA Third Party Recovery Department
012 431 9718

Fedhealth Baby
0861 116 016

For more information, please visit fedhealth.co.za, or use the Fedhealth Family Room,
WhatsApp service or Fedhealth Member App. You can also call the Fedhealth Customer
Contact Centre on 0860 002 153.
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Maternity and childhood benefits on myFED, 
flexiFED and maxiFED

flexiFED 1

Maternity benefits
•  Fedhealth Baby Programme – a free programme for all expecting beneficiaries offering 

support, advice and a free Fedhealth baby bag filled with baby goodies
•  Doula benefit – we offer R3 600 per delivery for a doula (birthing coach) to assist mothers 

during natural childbirth
•  Postnatal midwifery benefit – we provide four consultations per delivery with a midwife in- and 

out-of-hospital

Childhood benefits 
•  Paed-IQ – free access to a 24/7 paediatric telephonic advice line
•  Infant hearing screening benefit – one test from birth up to the age of eight weeks with an 

audiologist up to the Fedhealth Rate
• Childhood immunisations – immunisation from birth up to 12 years as per the state EPI
•  Trauma treatment in a casualty ward – we cover emergency treatment, like stitches, in a 

casualty ward, whether the member is admitted to hospital or not. Authorisation must be 
obtained and a co-payment of R800 applies to non-PMBs

•  Child rates up to the age of 27 – financially dependent children up to 27 are covered under 
child rates, provided they don’t earn more than the maximum social pension

• Only pay for three children – we cover fourth and subsequent children for free

Appliances 
•  We pay for breast pumps and nebulisers from the member’s Savings provided they have a 

NAPPI code



flexiFED 2, 3 and 4
Maternity benefits (option dependent)
• Two x 2D antenatal scans
•  Eight ante- and postnatal consultations with a midwife, network GP or gynaecologist 

on flexiFED 2. Twelve ante- and postnatal consultations with a midwife, network GP or 
gynaecologist on flexiFED 3 and flexiFED 4

• Antenatal classes up to R1 160
• Amniocentesis
•  Fedhealth Baby Programme – a free programme for all expecting beneficiaries offering 

support, advice and a free Fedhealth baby bag filled with baby goodies
• Private ward cover (when available) for delivery on flexiFED 3 and flexiFED 4
•  Doula benefit – we offer R3 600 per delivery for a doula (birthing coach) to assist mothers 

during natural childbirth
•  Postnatal midwifery benefit – we provide four consultations per delivery with a midwife in- and 

out-of-hospital.

Childhood benefits (option dependent)
•    Paed-IQ – free access to a 24/7 paediatric telephonic advice line
•  Paediatric consultations – without referral from a GP, up to 12 months of age on flexiFED 2 and 

up to 24 months of age on flexiFED 3 and flexiFED 4
•  Infant hearing screening benefit – one test from birth up to the age of eight weeks with an 

audiologist up to the Fedhealth Rate
• Childhood immunisations – immunisation from birth up to 12 years as per the state EPI
• HPV vaccine for girl beneficiaries aged 9 to 16 years, 2 doses per lifetime on flexiFED 2, 3 and 4
• Optical screening for children aged 5 to 8 years – 1 per lifetime on flexiFED 4
•  Trauma treatment in a casualty ward – we cover emergency treatment, like stitches, in a 

casualty ward, whether the member is admitted to hospital or not. Authorisation must be 
obtained and a co-payment of R800 applies to non-PMBs

• Childhood illness specialised drug benefit up to 18 years old on flexiFED 2, 3 and 4 
•  Child rates up to the age of 27 – financially dependent children up to 27 are covered under 

child rates, provided they don’t earn more than the maximum social pension
• Only pay for three children – we cover fourth and subsequent children for free

Appliances 
•    We pay for breast pumps and nebulisers from the member’s Savings provided they have a 

NAPPI code. This will accumulate to Threshold up to the appliances, external accessories and 
orthotics limit

DISCLAIMER: This document is a summary for information purposes only and does not supersede the rules of the Scheme. In the event of any discrepancy 
between this summary and the Rules, the Rules will prevail. A copy of the Rules is available on request.
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012 431 9718

Fedhealth Baby
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For more information, please visit fedhealth.co.za, or use the Fedhealth Family Room,
WhatsApp service or Fedhealth Member App. You can also call the Fedhealth Customer
Contact Centre on 0860 002 153.
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maxiFED

Appliances 
•    We pay for breast pumps and nebulisers from the member’s Savings provided they have a 

NAPPI code. This will accumulate to Threshold up to the appliances, external accessories and 
orthotics limit
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Childhood benefits 
•      Paed-IQ – free access to a 24/7 paediatric telephonic advice line
• Paediatric consultations – without referral from a GP
•  Infant hearing screening benefit – one test from birth up to the age of eight weeks with an 

audiologist up to the Fedhealth Rate
• Childhood immunisations – immunisation from birth up to 12 years as per the state EPI
• HPV vaccine for girl beneficiaries aged 9 to 16 years, 2 doses per lifetime 
• Optical screening for children aged 5 to 8 years – 1 per lifetime 
•  Trauma treatment in a casualty ward – we cover emergency treatment, like stitches, in a 

casualty ward, whether the member is admitted to hospital or not. Authorisation must be 
obtained and a co-payment of R800 applies to non-PMBs

• Childhood illness specialised drug benefit up to 18 years old 
•  Child rates up to the age of 27 – financially dependent children up to 27 are covered under 

child rates, provided they don’t earn more than the maximum social pension
• Only pay for three children – we cover fourth and subsequent children for free

Maternity benefits (option dependent)
•  Two x 2D antenatal scans
• Twelve ante- and postnatal consultations with a midwife, network GP or gynaecologist 
• Antenatal classes up to R1 160
• Amniocentesis
•  Fedhealth Baby Programme – a free programme for all expecting beneficiaries offering 

support, advice and a free Fedhealth baby bag filled with baby goodies
• Private ward cover (when available) for delivery 
•  Doula benefit – we offer R3 600 per delivery for a doula (birthing coach) to assist mothers 

during natural childbirth
•  Postnatal midwifery benefit – we provide four consultations per delivery with a midwife in- and 

out-of-hospital

DISCLAIMER: This document is a summary for information purposes only and does not supersede the rules of the Scheme. In the event of any discrepancy 
between this summary and the Rules, the Rules will prevail. A copy of the Rules is available on request.
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For more information, please visit fedhealth.co.za, or use the Fedhealth Family Room,
WhatsApp service or Fedhealth Member App. You can also call the Fedhealth Customer
Contact Centre on 0860 002 153.
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