
Please note the following

Members who pay their monthly contributions by debit order, will 
have to make a separate payment to the Scheme that will go towards 
their Savings accounts. 

Members cannot ask their employers to deduct an additional amount 
from their salary and pay it over to the Scheme. They have to make 
the payment themselves via direct deposit or internet banking.

Please note: Members have to pay their Savings top-up into a 
different bank account, and not the same account used for their 
contribution payments:

Fedhealth Medical Scheme PMSA

Nedbank account number: 1029 279 489

Branch: Corporate Client Services

Branch code:  19 87 65

Deposit reference: Include SAV (savings) and your 11-digit 
membership number e.g. SAV80xxxxxxxxx

Please forward proof of payment to topup@fedhealth.co.za

The money will be available in members’ MSAs within a few days. 
They can log onto fedhealth.co.za and check the Savings balance to 
see if it’s reflecting as available. Normal Savings Account rules will 
apply to these funds.

If members have questions about this great way to be more 
prepared for unforeseen medical events, simply call our Fedhealth 
Customer Contact Centre on 0860 002 153. 

It is important that we plan ahead for the unforeseen. Especially when it comes to the health of 
our families. At Fedhealth, we’re all about empowering our members to do just that.

Fedhealth members are allowed to make additional, voluntary contributions to their Medical 
Savings Accounts (MSAs) or in the case of members on the flexiFED options, to their Nominal 
Savings Accounts. This means that members can top up their Savings throughout the year, which 
might just come in really handy for those unexpected medical expenses.
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DISCLAIMER: This document is a summary for information purposes only and does not supersede the rules of the Scheme. In the event of any discrepancy 
between this summary and the Rules, the Rules will prevail. A copy of the Rules is available on request.

Disease Management
0860 101 306

Europ Assistance
0860 333 432

MVA Third Party Recovery Department
012 431 9718

Fedhealth Baby
0861 116 016

For more information, please visit fedhealth.co.za, or use the Fedhealth Family Room,
WhatsApp service or Fedhealth Member App. You can also call the Fedhealth Customer
Contact Centre on 0860 002 153.
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